: : A ; DETAILS
Diploma in Hotel Management ﬂ Duration of Studics

FA8340 o 4 —= 2 Years + Industrial Training

Total Number of Credit Hours
—® 91 Hours

Mode of Studies
—e Full Time

Assessment
—=® Coursework : 600

—® Final Exam : 40%

Program Delivery
—=e Lecture - Demonstration - Guided Discussion - Tell/

Show/Do/Review - Game - Buzz Group - Role Play
Case Study

—e Online Distance Learning

Career Opportunities
—=® Front Office Asst. Manager —® Housekeeping Supervisor
—=e Banquet Manager -® Resort Coordinator
—e Saler Coordinator -e F&tB Head Waiter
— o Asst. HR Executive
—=e Commis

Subject

= __u

OVERVIEW

The boom in the global tourism industry creates a continuous demand for
well-qualified hospitality personnel. In fact, it is an integral part of the larger business
enterprise known as travel and tourism, which provides a wide range of travel related
services such as modes of travel, accommodation, food and drinks, recreational

Business English
Principles of Management
Introduction to Hospitality

Hotel Management & Operation
Computer Application
Pengajian Malaysia 2

activities and other facilities required by the modern-age traveller. This recognized
diploma is highly regarded and has received much praise from the industry as it offers
industry-driven modules, preparing students for an exciting and high flying career in
hospitality management. Students will be trained with the best on campus hospitality
training facilities, enabling you to effectively manage various sectors, ranging from
food Et beverage to front office and accommodation operations.

Employment
Master of Business . — ol ?
Admiriistration Tu:;;lsm and Hotel _L(]CEI" or
‘ Abroad

Bachelor of Business

Administration (HONS)- (Hotel Management)

International Business

Bachelor of Business ll Bachelor of Commerce Bachelor of Business § Bachelor of
B Administration - - Hotel and Food Bl Hotel Management
Management Administration J

ENTRY REQUIREMENTS

. IZI)iE‘lloma in ‘ ; Employment
otel Management
g - Local or Abroad

I I |

SPM/SPMV O-level UEC Certificate Certificate | SKM Level 3 Other equivalent
3 cradits Certificate [Pfi_5§ with (in related ( Pass level 3 in related qualifications
(Pass with minimum field) field and pass SPM
at least grade B < with 1 credit
3 credits) in 3 subjects) | in any subject)

Facilities Management
Safety & Hygiene
Fundamental of Food
Cakes and Pastry
Bahasa Kebangsaan A /
Entrepreneurship Skills & Development

Personality Development
Basic Accounting in Hotel Industry

Customer Service
Restaurant Management
Housekeeping Management
Front Office Management
French Language
Organizational Behaviour 1

Public Speaking
Commercial Cookery
Restaurant Service
Marketing for Hospitality
Public Relation

Legal Aspects in Hospitality Industry
Occupational English

Industrial Training



